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Configuring User Answering Rules
Answering rules define how calls to this extension are handled. To configure answering rules
for the selected user:

1. From the Users page, click the Answering Rules tab. A page similar to the following
appears.

Profin Answarrg Rulia Vol Prooss
Ring for & v.‘ seconds Allow / Block m

Time Frame Description
s Holduys Smutarmously ring X102, x111, x111a, (£25) 200-7345
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Whon no answering nuos are In offect, calis will ring your extension by detault.

2. Use the Ring for drop-down list to select the maximum number of sounds thatin
coming calls ring for this user before the system routes the call to the user’s
voicemail or the Forward if Unanswered option, if configured.

3. From this page, you can:
» Allow or block calls for this user.
» Add answering rules for this user.
» Change the active rule for this user.
» Edit answering rules for this user.

o Deleting answering rules for this user
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