
Most Popular Calling Features

Voice Mail 
Have your phone answered 24 x 7. Retrieve your messages, 
at home or when you’re away. Voice mail e-mails you while 
you’re online. Never have a caller get a busy signal again.
Residential – $4.95 per month     |     Business – $9.95 per month

Voice Mail Forwarding Options 
Golden West’s voice mail forwarding service allows 
subscribers to forward messages to other numbers within 
a certain group of exchanges – No Charge

Anonymous Call Rejection 
Block calls from callers who are using Per Call Blocking – 
$1.50 per month

Caller ID Line Block
All calls made from your phone are blocked, so that caller ID 
phones can’t see your name or number – $2.50 per month 

Call Forward 
Leaving your home or office? Put your phone on Call Forward to 
receive your calls where you will be accessible – $1.50 per month

Three-Way Calling  
Get three parties in on one conversation and reduce the need 
for callbacks – $1.50 per month

Toll Restriction   
This service allows the user to place a toll call only with a user 
defined PIN – $2.00 per month

Deluxe Caller ID
Caller ID, Call Waiting & Call Waiting ID – $7.95 per month

Caller ID  Name and number of each caller appears 
on phone display. Display unit or display phone 
required – $4.95 per month

Call Waiting  When you are on the phone, a 
“beep” on the line alerts you to another incoming call 
– $1.50 per month

Call Waiting ID  Informs you of who the“beep” is 
on call waiting. Display unit, Caller ID, Call Waiting 
required – $1.50 per month
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Telemarketing Call Screening (TCS)
TCS intercepts calls and announces you do not accept 
calls from telemarketers. It remembers accepted callers 
so they always get through. TCS permits you to add or 
block numbers to your allowed caller list – $1.50 per month 

Automatic Callback
After you get a busy signal, this feature notices when the 
line is free and places the call again – $1.50 per month 

Automatic Recall
Didn’t get to the phone before the caller hung up?  
This service identifies the last caller, places the missed 
call, and/or notifies you when the busy line becomes free – 
$1.50 per month 

Call Forward Busy  
This service automatically rolls the call over to another 
number when the called line is busy – $1.50 per month 

Call Forward No Answer
Calls roll over to a second phone number if they aren’t 
answered after a specified number of rings – $1.50 per month 

Call Transfer
Transfer calls to another location

or extension. Three-Way Calling 
is required – $1.50 per month 

Distinctive 
Ringing
Designate incoming calls 
from certain phone numbers 
to have a unique ring – 
$1.50 per month 

Do Not Disturb with Override Code
Designate a “Quiet Time”. Callers will receive a message that you 
are not currently accepting calls. Callers who know your code can 
enter it to ring through to you – $1.50 per month  

Find Me Service
You no longer have to sit by the phone and wait for it to ring. ‘Find 
Me’ can ring as many as six phones in search for you. The various 
phone numbers can be programmed to ring at the same time or 
set-up to first ring the home phone and work number followed by 
a delay before going on to ring the cell phone and other numbers 
– $3.50 per month 

Help Line
Automatically calls a predesignated number or emergency 
service if the phone is left off the hook for a preset amount 
of time – $1.50 per month 

Non-verified Account Code   
Track phone expenses easily with keyed in account numbers for 
outgoing calls – $4.00 per month

Per Call Blocking
Simply dial *67 before making a call and your phone number 
and name will remain hidden from Caller ID – No Charge

Remote Call Forwarding
From a separate location, set-up your office or home phone to 
forward your calls to another number – $1.50 per month 

Selective Call Acceptance
Only specific phone numbers can ring through. Great for folks 
“on-call” who only want calls from the office – $1.50 per month 

Selective Call Rejection
Screen out incoming calls from particular phone numbers – 
10 numbers  $1.50 per month    |   30 numbers  $3.00 per month

Speed Calling
Program important phone numbers and make calls quickly 
by dialing the one or two digit Speed Calling code for the 
party you wish to reach – 
8 codes $1.50 per month      |     30 codes $2.00 per month

Toll Control
You can set a budget limit for out-going long distance calls or 
prepay a set amount. A warning tone sounds when nearing 
the end of your monthly limit. Toll calls will not connect if 
the predetermined “time bank” is empty. – $2.00 per month

Value Line 
Two directory numbers with distinctive rings and call waiting 
tones can be assigned to one existing line. Great for a home 
office or teens – $4.00 per month

Verified Account Code  
Without a predefined account number, toll calls do 
not go through. Phone bills are organized by account 
numbers. Up to 5 account codes – $4.00 per month

Calling Feature prices are subject to change without prior notification

Calling Features 
can put you in control 

and help simplify your day. 

www.goldenwest.com 
Dial 777 or Call Toll-Free 1-855-888-7777


