Hosted PBX by Golden West

Attended Transfer

Attended transfer allows you to speak to the transfer recipient prior to completing
the transfer while the caller is on hold.

To perform an attended transfer using Polycom and Yealink phones
1. Press the Transfer key/softkey on your phone.
2. Dial the recipient’s extension or press their BLF.

3. Speak to the recipient, and then either press Transfer again
to complete or cancel if the recipient cannot take the call.
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