Hosted PBX by Golden West

Deleting Call Queues

If you no longer need a call queue, you can delete it from the system.

1. From the Call Queues page, hover over the call queue, and then click the ) icon
at the far right of the row. A confirmation prompt appears.

2. Click Yes to delete the call queue or No to retain it.

Click this icon

Name Extension « Type Callers in Queue Agents (Available) *
park 701 Call Park 0 - @ @ X
park 702 Call Park 0 -
test 800 Linear Cascade 0 0(0)
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