
Privacy Notice

Golden West respects your privacy and observes the privacy rules established by the 
Federal Communications Commission, the SD Public Utility Commission and other 
telecommunications oversight agencies.

We will never sell your account information or provide details of your phone calls to 
other parties, unless required by law enforcement.

From time to time, however, we would like to notify you of additional products 
available outside the existing business relationship. For example, if you have our local 
voice service, you may be interested to learn about specials on our cable television 
service. However, you have the right under federal law to be excluded from these 
special notifications. 

If it is acceptable to receive information about additional products and services, you 
need do nothing. If you prefer to be excluded from these notifications, call the business 
office at 1-855-888-7777 or email info@goldenwest.com (please include your name 
and account number) and we will contact you to confirm your opt-out from targeted 
notifications for two years. Your Golden West service is not impacted by this notification.

Please read through our Internet Master Agreement, Acceptable Use Policy and 
other Policies and Information at goldenwest.com/information.

Golden West is an equal opportunity provider and employer.
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