EGolden West

onnecting you to what matters most.

How to Add/Change Your Golden West
Email Recovery Address

Learn how to update your recovery email address for your Goldenwest account. This
guide will walk you through the simple steps to ensure you can regain access to your
account if needed.

Golden West is pleased to provide you with an option to reset
your forgotten email password. To use it, you must add a
Recovery Email to your account.

1 Navigate to your Golden West webmail account.
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2  Click "Settings."
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3 Click "Recovery Email."
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4  Click the "Recovery Email" field.
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5 Type the email that you want to use as your recovery email in both "Recovery
Email" and "Confirm Recovery Email."



6  Click "Save"
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o Use this page to add a recovery email to your account. This could be a second email of yours or the email address of a family member or friend.
Once verified, the email address entered here will receive password reset links when requested. This will allow quick access to your Golden West email if you lose

MAI password.

7 You will receive an email from "noreply@ispservices.us" with the subject line
"Recovery Email Verification." You will have 30 minutes to enter the code from this
email into the text box in the next step.

Recovery Email Verification

From No Reply <noreply@ispservices.us>
Date Tue 3/24/2026 2:13 PM

To @goldenwest.com>
You don't often get emall from es.us. Learn why this is important
EGolden West
Hello @goldenwest.net,

We received a request to verify this email as a recovery email address. Enter the
confirmation code shown below into webmail to complete the verification.

P

This code is valid for 30 minutes. If you did not request this code, someone may be
attempting to access your account. Do not share this code with anyone.

The Golden West Help Desk is always available at 1-855-888-7777, option 1. Thank you for
giving us the opportunity serve you.

Sincerely,
Golden West

If you're concerned, log in and change your password immediately



8 Click the "Confirmation Code" text field and enter the code from the email.
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Your recovery email is currently: @goldenwest.com
Added on 3/24/2026, 2:13:01 PM from [P 64.251.160.49
Status: (Pending Verification)

Confirmation Code:

Verify your recovery email by enterirg g&tion code that was emailed to you and clicking the biue
Verify button below.

Didn’t receive the code? Please delete the current recovery email and submit your information again.




9  Click "Verify."
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You will see that you have successfully set up your recovery email. Now you can
use the "Forgot Password" link on the login page.
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