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How to Add/Change Your Golden West
Email Recovery Address
Learn how to update your recovery email address for your Goldenwest account. This
guide will walk you through the simple steps to ensure you can regain access to your
account if needed.

Golden West is pleased to provide you with an option to reset
your forgotten email password. To use it, you must add a
Recovery Email to your account.

1 Navigate to your Golden West webmail account.

https://www.goldenwest.com/
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2 Click "Settings."

3 Click "Recovery Email."
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4 Click the "Recovery Email" field.

5 Type the email that you want to use as your recovery email in both "Recovery
Email" and "Confirm Recovery Email."
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6 Click "Save"

7 You will receive an email from "noreply@ispservices.us" with the subject line
"Recovery Email Verification." You will have 30 minutes to enter the code from this
email into the text box in the next step.
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8 Click the "Confirmation Code" text field and enter the code from the email.
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9 Click "Verify."

10 You will see that you have successfully set up your recovery email. Now you can
use the "Forgot Password" link on the login page.


