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Call History

The Call History page shows a log of all your extensions calls. It also provides tools to fil-
ter and export data.

The left side uses color-coded icons to represent call status:

o Green = outbound calls

e Blue =inbound received calls
e Red = missed calls

Moving your screen pointer over an icon displays a tooltip with the call status.
You can click a number in the Number column dial back the number. Clicking the
Refresh button updates the information shown on the page.

To display the Call History page, click the Call History icon at the top of the
page:

Call History
The following figure shows an example of the Call History page.
Number Name Date = Duration
g 5709 e : Today, 4:28pm 0:14
2 (206) 555-0111 Today, 4:22pm 6:09
2 (206) 555-0111 Today, 4:20pm 0:00
L (206) 555-0074 ¢ s Today, 3:43pm 0:07
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