
 

 

 

 

My Golden West Wi-Fi gives you easy access to a 

snapshot view of your home or small business 

network. 

Through the app you can view all the connected 

devices on your network, set up parental controls 

or a guest network, change your SSID and 

password, and more. My Golden West Wi-Fi  

puts you in charge! 
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My Golden West Wi-Fi

Welcome to the future! The GigaSpire BLAST is 

the ultimate Wi-Fi system. To begin, download the 

My Golden West Wi-Fi App from the Apple App 

Store or the Google Play Store and install onto 

your phone or tablet. 
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STEP 1 

If you forget the password to access your 

My Golden West Wi-Fi, select “Forgot 

Password?” to reset and access your 

account. 
 



 

 
 

 
 

 

 

 
 

STEP 2 

The password you enter here 

will be the password you use to 

login to the app. 
 

 

 

 

 

 

 

 

 

 

 

STEP 3 

Now, plug your new system into a 

power outlet. It may take several 

minutes for the unit to be ready. 

You’ll know once the light turns 

solid blue. 

 



 

 
 

 
 

 

STEP 4 

Your system will have a metal 

plate on the side or 

bottom. Simply tap the icon 

and scan the QR code. 

 
Alternately, you can enter 

the MAC Address and Serial 

Number also found on that 

same metal plate. 

 
After you select “Ok”, you 

may be asked to enter your 

account number. 
 

 

 

 

 

 

STEP 5 

If you are setting up your home 

network for the first time, you 

can assign a name and password 

for your Wi-Fi network. 
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The Dashboard gives you complete 
control over the devices in your home. 
The “+” icon at the bottom on the screen 
allows you to: 

• Create profiles for people and places 
in your home 

• Connect new devices 

• Set up a guest network 

 
 

The My Network at the top of the 
dashboard is where you can: 

• Access your Wi-Fi network settings 

• Run a bandwidth test 

• View all connected devices 

 
• Disable services 

 
• View device usage 

 
You can also access a list of these 
connected devices, by selecting “Things” 
from main dashboard or in the tool bar 
at the bottom. 
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ExperienceIQ

ProtectIQ
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My Golden West Wi-Fi
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When you tap the “+” icon from the main menu 

you will have the option to create a guest network 

by selecting Networks. 
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Note: 
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When you select the “+” icon from the 

dashboard and then tap into “Services”, you 

will see a list of applications that are eligible 

for download into your My Golden West Wi-Fi 

app. 


